


This session explains general ACH rules in a real-world, easy-to-un-
derstand approach. Attendees learn the essentials of understanding
the ACH system and daily processing as well as steps for handling
some common issues. Learn to talk the “lingo” with the best of them!

• ACH system and processing
• ACH dates and availability
• Common ACH application (SEC code) types
• Prenotifications
• ACH returns
• Notice of change (NOC)
• DNE/death process & returns
• Dishonored ACH returns
• Contested dishonored ACH returns
• Addenda records
• Stop payments
• Written statement of unauthorized debit (WSUD)

• Loan and automatic transfer-authorization 
agreements

• Origination agreements between the bank and 
the originator

• Setting up new originators and establishing 
exposure limits

• Proper security measures
• Originating prenotifications
• Receiving notices of change (NOCs) on 

originated entries
• Receiving returns on originated entries
• Miscellaneous information

The class reviews common issues and how to “get it
right” including:

• Proper return codes and deadlines
• Stop payment versus written statement versus 

Regulation E
• Federal government benefit payment returns
• Originator due-diligence and exposure-

limit requirements
• Origination by the financial institution of 

pre-authorized transfers and loan payments

New and relatively new ACH per-
sonnel and operations staff who
want a better understanding 



First Person ....................................................... $265
Each Additional Person ..................................... $245 each

First Person ....................................................... $465
Each Additional Person ..................................... $445 each

**Only financial institutions/firms eligible for CBAI membership.

For this E-Classroom Seminar, we are using GoToMeeting. Each partici-
pant receives an email from Wipfli to login, register and participate in
the training. Participants also receive their seminar manual via this
email. Each participant need a computer or iPad to participate, but do
NOT need a webcam. During the live presentation, participants can ask
questions of the presenters and answer poll questions. 

Fees include hand-out materials.
An income-tax deduction may be
allowed for educational expenses
undertaken to maintain or improve 
professional skills.

Registrants cancelling two days
prior to each seminar receive 100%
refund; one day prior, 50%; the
day of the seminar, no refund. 

CRCM, CRP, and partner at Wipfli LLP in Sterling, Illinois
leads this seminar. Tedrick was formerly the head of the financial-institu-
tion compliance practice firmwide. He now specializes in presentations
and training for compliance, BSA, loan review and internal audit. He has
performed or supervised internal audit and compliance work for all sizes
of financial institutions in several states. Prior to joining Wipfli LLP,
Tedrick worked at a community bank for 11 years. He is also a Certified
Regulatory Compliance Manager and a Certified Risk Professional. He
teaches compliance and auditing at various statewide schools and pro-
vides training to banks on a one-to-one basis.
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Live E-Learning Seminar

Log-in begins at 8:45 a.m. The
seminar runs from 9 a.m. to ap-
proximately 4 p.m. Breaks will
take place throughout the day
with an hour break for lunch
around noon.

CBAI is a registered Public Ac-
counting Continuing Professional
Education (CPE) provider by the
Illinois Dept. of Financial and Pro-
fessional Regulation.
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