


 

 
 
 
 
 
 
 

HEADQUARTERS 
901 COMMUNITY DRIVE, SPRINGFIELD, IL 62703-5184 

217-529-2265 • 800-736-2224 (IL ONLY) 

FAX FOR CBAI (EXCEPT FOR DEPARTMENTS BELOW): 217-529-9484  

 FAX FOR DEPARTMENTS OF COMMUNICATIONS, EDUCATION,  

AND SPECIAL EVENTS: 217-585-8738 

FAX FOR CBSC: 217-585-8735 

WWW.CBAI.COM 

HOURS OF OPERATION: 8 A.M. - 4:30 P.M. 

 

For questions regarding the Associate Member Directory,  

contact the CBAI Department of Communications  

at the phone numbers above, or valeriej@cbai.com.
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Information Technology 
 
Insurance 
 
Internet Security 
 
Internet Solutions 
 
Investment Products/Services 
 
Lending 
 
Liquidity Program 
 
Manufactured Housing Financing 
 
Market Research 
 
Marketing 
 
Merchant Card Services 
 
Merger and Acquisition Advisory 
 
Mobile Banking 
 
Mortgage Solutions 
 
Office Equipment/Supplies 
 
Printing 
 
Remote Deposit Capture 
 
Retail Energy Supplier 
 
Retirement Plans 
 
Reward Checking 
 
Risk Management 
 

SBA Loans 
 
Secondary Market 
 
Security Equipment/Systems 
 
Solar Energy  
 
Student Loans 
 
Technology & Telecommunications Solutions 
 
Title Insurance 
 
Travel 
 
UCC Search & Retrieval Services 
 
Valuations 
 
Vendor Management 
 
Website Development

T H A N K  Y O U !  
 

The Community Bankers Association of Illinois appreciates these associate 
member firms and individuals for their continued support of community banking.  
 
If you do business with a firm which is not a CBAI associate member, but 
should be, contact the Department of Communications at 800-736-2224 or 
valeriej@cbai.com. If that firm becomes an associate member, the banker will 
be included in the drawing for the annual CBAI cash recruitment prize!
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ACCOUNTANTS/ 
ACCOUNTING SOFTWARE 

 
ANDERS CPAs + Advisors 
 
CLA (CliftonLarsonAllen LLP) 
 
Clark, Schaefer, Hackett & Co. 
 
Eck, Schafer & Punke, LLP 
 
Forvis Mazars, LLP 
 
Harvest Investments, LTD 
 
Kerber, Eck & Braeckel LLP 
 
Plante & Moran, PLLC 
 
RSM US LLP 
 
Scheffel Boyle CPAs 
 
West & Company, LLC - Bank Services Group 
 
Wipfli LLP 
 
 
 

ADVERTISING/ 
PUBLIC RELATIONS 

 
Leap Strategic Marketing, LLC 
 
• Millennium III 
 
Works24 
 

 
 

APPRAISALS/ 
APPRAISAL MANAGEMENT 

 
Akrivis Real Estate Evaluation Services 
 
Illinois Society of Professional Farm Managers and  
Rural Appraisers 
 
 
 
 
 
 

ARCHITECTS/BUILDERS/ 
INTERIOR DESIGN 

 
Charles Vincent George Architects 
 
Keeley Construction Group 
 
Kirk Gross Company 
 
PG Design + Build 
 
The Redmond Company 
 
Single Source Architects & Builders 

 
 
 

ASSET/LIABILITY SOFTWARE 

 
• The Baker Group 
 
 
 

ATM/DEBIT CARDS 

 
Fiserv 
 
• SHAZAM®  

 
 

 

ATM SALES/SERVICE 
 
Bancare Inc. 
 
• Data Business Equipment, Inc. 
 
Federal Protection, Inc. 
 
Rockford Tech Systems 
 
Tipton Systems 
 
Titan Armored  
 
 
 
 
 
 
 
 

• denotes preferred service  
provider in that category 
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LIST OF CATEGORIES OF PRODUCTS AND SERVICES

ATTORNEYS 

 
Armstrong Teasdale LLP 
 
Barack Ferrazzano Kirschbaum & Nagelberg LLP 
 
Brown, Hay & Stephens, LLP 
 
Gerrish Smith Tuck, PC 
 
Heyl Royster 
 
Hinshaw & Culbertson LLP 
 
Howard & Howard Attorneys PLLC 
 
Kluever Law Group, LLC 
 
Lewis Rice LLC 
 
Mathis, Marifian, Richter, Ltd. 
 
Schmiedeskamp, Robertson, Neu & Mitchell LLP 
 
Vedder Price  
 
 
 

AUDITING 

 
ANDERS CPAs + Advisors 
 
CLA (CliftonLarsonAllen LLP) 
 
Eck, Schafer & Punke, LLP 
 
Forvis Mazars, LLP 
 
Harvest Investments, LTD 
 
Kerber, Eck & Braeckel LLP 
 
Plante & Moran, PLLC 
 
RSM US LLP 
 
Scheffel Boyle CPAs 
 
West & Company, LLC - Bank Services Group 
 
Wipfli LLP 
 
 
 
 

BANK BRANCHES 

 
Bank of Advance 
 
First Farmers Bank & Trust 
 
HomeBank 
 
 

BANK EQUIPMENT/ 
SUPPLIES 

 
Bancare Inc. 
 
• Data Business Equipment, Inc. 
 
Federal Protection, Inc. 
 
Mike Hines & Associates 
 
Rockford Tech Systems 
 
SEICO Security Systems 
 
Tipton Systems 
 
Titan Armored 

 
 
 

BANK-OWNED  
LIFE INSURANCE (BOLI) 

 
Bank Compensation Consulting 
 
NFP Executive Benefits 
 
• Risk Strategies — IZALE Financial Group 

 
 
 

BOARD PORTAL 
 

• Ncontracts 
 
 
 

BRANCHING RESEARCH 

 
The Redmond Company 
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CARPET & FLOOR CLEANING 

 
All-Pro Floor Care, Inc. 
  
 
 

CHECKS/MONEY ORDERS 
 
Check Printing Solutions 
 
• Vericast 
 
 

COINS 

 
Golden Rule Coins 
 
 
 

COMMUNITY PLANNING  

 
USDA Rural Development  
 
• Winning Communities, Inc. 

 
 
 

COMPLIANCE 

 
• Adlumin, Inc.  
 
• ADVANTAGE, Powered by JMFA 
 
ANDERS CPAs + Advisors 
 
Computer Services, Inc. (CSI) 
 
Forvis Mazars, LLP 
 
• ICBA CRA Solutions 
 
Integrity Technology Solutions 
 
Kerber, Eck & Braeckel LLP 
 
Kluever Law Group, LLC 
 
• Ncontracts 
 
Oculus Software 
 
The Saturn Partners, Inc. 
 
Scheffel Boyle CPAs 
 

West & Company, LLC - Bank Services Group 
 
Wipfli LLP 
 
• Wolters Kluwer Financial Services  
 
• Young & Associates, Inc. 
 
 
 

COMPUTER HARDWARE/ 
SOFTWARE/SERVICES 

 
• Adlumin, Inc. 
 
• CBAI Enhanced Email Service 
 
CSPI - Computer Service Professionals, Inc. 
 
DCI (Data Center Inc.) 
 
Infintegration Inc. 
 
• IRONCORE, Inc. 
 
Jack Henry Banking 
 
Jaguar Software 
 
Levi, Ray & Shoup, Inc. 
 
Modern Banking Systems 
 
Oculus Software 
 
Technology Advisors, Inc. 
 
Vine Financial Inc. 

 
 
 

CONSULTANTS 

 
• ADVANTAGE, Powered by JMFA 
 
Anthony Cole Training Group 
 
Gerrish Smith Tuck, PC 
 
Infintegration Inc. 
 
Outsourced Banking Solutions 
 
PG Design + Build 
 
Plante & Moran, PLLC 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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CONSULTANTS (cont’d) 
 
Profit Resources, Inc. 
 
RSM US LLP 
 
Single Source Architects & Builders 
 
Technology Advisors, Inc. 
 
Vitex, Inc. 
 
West & Company, LLC - Bank Services Group 
 
Wipfli LLP 
 
• Young & Associates, Inc. 
 
 

 

CORE ACCOUNT PROCESSING 
 
 
CSI (Computer Services, Inc.) 
 
DCI (Data Center Inc.) 
 
Fiserv 
 
IBT Apps 
 
• IRONCORE, Inc.  
 
Modern Banking Systems 
 
• SHAZAM® 
 
UFS, LLC 

 
CORE CONTRACT  

NEGOTIATION 
 
Vitex, Inc. 
 

 
 

CORPORATE APPAREL/ 
PROMOTIONAL PRODUCTS 

 
• Regency360 
 
 
 

CORRESPONDENT BANKING 

 
Community Banc Mortgage Corp. (BancMac) 
 
Quad City Bank and Trust Company 
 
 
 
 
CREDIT/DEBIT CARD SERVICES 

 
• Deluxe Merchant Services  
 
• ICBA Bancard 
 
• SHAZAM®  
 
• TCM Bank, N.A. 
 
Visa USA 
 
 

CREDIT RISK MANAGEMENT 

 
Outsourced Banking Solutions 
 
Teslar Software 
 
• Wolters Kluwer Financial Services  
 
 
 
 

CROP INSURANCE 

 
Ag Resource Management 
  
 
 

CYBERSECURITY 
 
American Security & Privacy 
 
Computer Services, Inc. (CSI) 
 
• IRONCORE, Inc. 
 
Locknet Managed IT 
 
RESULTS Technology  
 
UFS, LLC 
 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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DIGITAL BANKING PLATFORM 
 

Linker Finance 
 
 
 

DISASTER RECOVERY 

 
All-Pro Floor Care, Inc. 
 
Integrity Technology Solutions 
 
• IRONCORE, Inc. 
 
UFS, LLC 
 
 
 

DOCUMENT IMAGING 

 
CSPI - Computer Service Professionals, Inc. 
 
 
 

EDUCATION/TRAINING 

 
American Security & Privacy 
 
Anthony Cole Training Group 
 
Gerrish Smith Tuck, PC 
 
Innerview Inc. 
 
Community Bankers Webinar Network 
 
• Young & Associates, Inc. 
 

EFT SERVICES 

 
ICBA Bancard 
 
Neural Payments 
 
• SHAZAM®  
 
 
 

ENTERPRISE RISK MANAGEMENT 

 
• CSI (Computer Services, Inc.) 
 
Oculus Software 

EXECUTIVE BENEFITS &  
COMPENSATION CONSULTING 

 
Bank Compensation Consulting 
 
NFP Executive Benefits 
 
Pentegra Retirement Services (•MEP) 
 
• Risk Strategies — IZALE Financial Group 
 
 
 

FARM FINANCE/ 
BUSINESS CONSULTING 

 
Ag Resource Management 
 
Allies for Community Business 
 
Illinois Society of Professional Farm Managers and  
Rural Appraisers 
 
 
 

FEE-INCOME OPPORTUNITIES 

 
• Deluxe Merchant Services 
 
• Econocheck 
 
ICBA Services Network 
 
Midwestern Securities Trading Company, LLC 
 
Petefish, Skiles & Co. Bank Mortgage Service Program 
 
Profit Resources, Inc. 
 
• Risk Strategies|ZALE Financial Group 
 
 
 

FINANCIAL PLANNING 

 
Midwestern Securities Trading Co., LLC 
 

 
 
 
 

 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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FINTECHS 

 
Micronotes 
 
• Revio Insights  
 
 
 

FLOORING SALES 

 
All-Pro Floor Care, Inc. 

 
 
 

FORMS 

 
Teslar Software 
 
• Wolters Kluwer Financial Services  

 
 
 

FUNDING 

 
Federal Home Loan Bank of Chicago 
 
PMA Financial Network LLC 
 
 
 

GOVERNMENTAL AGENCIES/ 
REGULATORS 

 
Comptroller of the Currency 
 
Federal Home Loan Bank of Chicago 
 
Illinois Department of Financial & Professional 
Regulation  
 
Illinois Finance Authority 
 
Office of the Comptroller of the Currency (OCC) 
 
U.S. Small Business Administration 
 
USDA Rural Development  

 
 
 
 

HUMAN RESOURCES/BENEFITS 
 
Bank Compensation Consulting 
 
Innerview Inc. 
 
Pentegra Retirement Services (•MEP) 
 
 
 

IMAGING TECHNOLOGY 

 
Jaguar Software 
 
 
 

INFORMATION TECHNOLOGY 

 
Infintegration Inc. 
 
Integrity Technology Solutions 
 
• IRONCORE, Inc. 
 
Levi, Ray & Shoup, Inc. 
 
Locknet Managed IT 
 
RESULTS Technology 
 
UFS, LLC 
 
Young & Associates, Inc. 

 
 
 

INSURANCE 
 
• Community BancInsurance Services, A Gallagher 
Company 
 
Lee & Mason Financial Services, Inc. 
MGIC 
 
NFP Executive Benefits 
 
R&T Deposit Solutions 
 
• Risk Strategies|IZALE Financial Group 
 
Travelers 

 
 

 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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INTERNET SECURITY 

 
• IRONCORE, Inc. 
 
Locknet Managed IT 
 
RESULTS Technology  
 
UFS, LLC 
 
 

 

INTERNET SOLUTIONS 
 

DCI (Data Center Inc) 
 
 
 

INVESTMENT  
PRODUCTS/SERVICES 

 
• The Baker Group 
 
Midwestern Securities Trading Co., LLC 
 
PMA Financial Network, Inc. 
 
 
 
 

LENDING 

 
Allies for Community Business 
 
BHG Financial  
 
• College Ave Student Loans 
 
Community Banc Mortgage Corp. (BancMac) 
 
Farmer Mac 
 
Federal Home Loan Bank of Chicago 
 
• ICBA CRA Solutions 
 
Illinois Finance Authority 
 
Lee & Mason Financial Services 
 
Micronotes 
 

LENDING (cont’d) 
 
Performance Equity Partners, Inc. 
 
• Revio Insight 
 
Vine Financial Inc. 
 
Small Business Growth Corporation 
 
SomerCor 504, Inc. 
 
Teslar Software 
 
USDA Rural Development  
 
• Wolters Kluwer Financial Services  
 
Young & Associates, Inc. 
 
 
 

LIQUIDITY PROGRAM 

 
Federal Home Loan Bank of Chicago 
 
PMA Financial Network LLC 
 
IntraFi Network SM 
 
 
 

MANUFACTURED HOUSING 
FINANCE 

 
Community Banc Mortgage Corp. (BancMac) 
 
Performance Equity Partners, Inc. 
 
 
 

MARKET RESEARCH/ANALYTICS 

 
The Redmond Company 

 
 
 

MARKETING 

 
• Kasasa 
 
Leap Strategic Marketing, LLC 
 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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MARKETING (cont’d) 
 

Hometown Bank Creative, LLC 
 
Micronotes 
 
• Millennium III 
 
• Revio Insight 
 
• SHAZAM®  
 
• Vericast 
 
• Winning Communities, Inc. 
 
Works24 

 
 
 

MERCHANT CARD SERVICES 
 

• Deluxe Merchant Services  
 
 

MERGER &  ACQUISTION ADVISORY 
 

Angkor Strategic Advisors 
 

 
 

MOBILE BANKING 

 
CSPI - Computer Service Professionals, Inc. 
 
DCI (Data Center Inc) 
 
Modern Banking Systems 

 
 
 

MORTGAGE SOLUTIONS 

 
Akrivis Real Estate Evaluation Services 
 
Community Banc Mortgage Corp. (BancMac) 
 
Farmer Mac 
 
Kluever Law Group, LLC 
 
Lee & Mason Financial Services 
 
Petefish, Skiles & Co. Bank Mortgage Service Program 

OFFICE EQUIPMENT/SUPPLIES 
 
• Regency360 
 
 

PRINTING 

 
• Regency360 
 
• Vericast 

 
 
 

REMOTE DEPOSIT CAPTURE  

 
Computer Service Professionals, Inc. — CSPI 
 
Jaguar Software 
 

 
 

RETAIL ENERGY SUPPLIER 
 
• The Stone River Group, Inc. 

 
 
 

RETIREMENT PLANS 

 
• Midwestern Securities Trading Co., LLC (MEP) 
 
• Risk Strategies|IZALE Financial Group 

 
 
 

REWARD CHECKING 

 
• Econocheck 
 
• Kasasa 
 

 
RISK MANAGEMENT 

 
American Security & Privacy 
 
• ADVANTAGE, Powered by JMFA 
 
• Ncontracts 
 
Outsourced Banking Solutions 
 
 

 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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SBA LOANS 

 
Small Business Growth Corporation 
 
SomerCor 504, Inc. 
 
U.S. Small Business Administration 

 
 
 

SECONDARY MARKET 

 
Akrivis Real Estate Evaluation Services 
 
Community Banc Mortgage Corp. (BancMac) 
 
Farmer Mac 
 
Federal Home Loan Bank of Chicago 
 
Petefish, Skiles & Co. Bank Mortgage Service Program 
 
 
 

SECURITY EQUIPMENT/SYSTEMS 
 
Bancare Inc. 
 
Federal Protection, Inc.  
 
Rockford Tech Systems 
 
SEICO Security Systems 
 
 
 

SOLAR ENERGY 
 
Halo Solar 
 
 
 

STUDENT LOANS 
 
• College Ave Student Loans 
 
 
 
 
 
 
 
 
 

TECHNOLOGY &  
TELECOMMUNICATIONS  

SOLUTIONS 
 
• IRONCORE, Inc. 
 
Technology Advisors, Inc. 
 
UFS, LLC 
 
Works24 
 
 
 

TITLE INSURANCE 
 
Investors Title Insurance Company 
 
 
 

TRAVEL 

Collette 
 
 

UCC SERVICES, REAL ESTATE 
SEARCH & RECORDINGS &  
MOTOR VEHICLE SERVICES 

 
• CSC 
 
 

VALUATIONS 
Harvest Investments, LTD 

 
 
 

VENDOR MANAGEMENT 
 
• Ncontracts 
 
 
 

WEBSITE DEVELOPMENT 
 
• Kasasa 
 
Leap Strategic Marketing, LLC 
 
Levi, Ray & Shoup, Inc.

 

LIST OF CATEGORIES OF PRODUCTS AND SERVICES
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•ADLUMIN, INC. 
1140 3rd St. NE, Suite 340 
Washington, D.C., 20002 
Andy Bohmbach, Account Executive  
608-556-9015 
www.adlumin.com 
andy.bohmbach@adlumin.com 
Cybersecurity Software and Compliance Automation 
 
•ADVANTAGE, POWERED BY JMFA 
Jennifer Simmons, VP, National Alliances 
1415 North Loop W., Suite 500 
Houston, TX 77008 
301/452-0803 
jennifer.simmons@jmfa.com 
www.jmfa.com 
Overdraft and Contract Negotiation Consulting  
 
AG RESOURCE MANAGEMENT 
2815 Old Jacksonville Road, #102 
Springfield, IL 62704 
Joe Horabik, Area Manager 
217-391-6335 
www.armlend.com 
jhorabik@armlend.com 
Agricultural Input Financing & Crop Insurance 
 
ALL-PRO FLOOR CARE, INC.  
824 Commercial Street 
Springfield, IL 62703 
Benjamin Johnson, Owner 
217-528-4318 / 217-528-4990 
www.allprofloorcare.com 
benj@allprofloorcare.com 
Water-Damage Mitigation; Carpet and Floor Cleaning, 
Grouted Tile, VCT and Upholstery; Flooring Sales 
 
ALLIANCE PARTNERS LLC /BANCALLIANCE 
760 Surryse Road 
Lake Zurich, IL 60047 
Thomas (Tom) F. Thompson, Regional Director 
301/532-2886 
tthompson@alliancepartners.com 
www.bancalliance.com  
Alliance Partnersis the Asset Manager for BancAlliance, a 
Network of More Than 400 Community Banks Nationwide, Which 
Provides Member Banks with an Efficient Way to Diversify Their 
Loan Portfolios, Primarily into Commercial and Industrial 
Floating-Rate Loans That Are Non-CRE.  
 
ALLIES FOR COMMUNITY BUSINESS 
135 N. Kedzie Avenue 
Chicago, IL 60612 
Brad McConnell, CEO 
312-275-3000 
www.a4cb.org 
bmcconnell@a4cb.org 
Small Business Lending and Coaching  
 
AKRIVIS REAL ESTATE EVALUATION SERVICES 
1428 Midway Road 
Menasha, WI 54952 
Skyler Valk, National Account Manager 
866/805-3948 
skylerv@akrivisteam.com 
www.akrivisteam.com 
Nationwide Real Estate Evaluations & Hybrid Appraisals with a 
Five Business Day Turn 
 
 
 
 
 
 

AMERICAN PRIVACY AND SECURITY 
2846 Flameglow Drive 
St. Louis, MO 63129 
314-526-8943 
dsparrow@amsecpriv.com 
www.americansecurityandprivacy.com 
American Security and Privacy is a one-stop organization to han-
dle data security and privacy needs with innovative security and 
privacy GRC tools, consulting services, tailored auditing and net-
work security testing, and education programs.  
 
AMUNDSEN DAVIS LLC 
475 West Terra Cotta Avenue 
Suite C-1 
Crystal Lake, Illinois 60014 
Michael Cortina, Co-Chair of Banking & Finance Service Group 
815.337.5010 
mcortina@amundsendavislaw.com 
www.amundsendavislaw.com 
Law Firm 
 
ANDERS  
800 Market Street, Suite 500 
St. Louis, MO 63101 
Jonathan K. Waitukaitis, CPA 
Partner, Audit and Assurance  
314-655-5508 
www.anderscpa.com 
jwaitukaitis@anderscpa.com 
CPA Firm 
 
ANGKOR STRATEGIC ADVISORS 
2321 N Greenview 
Chicago, IL 60614 
Paul O’Connor, Managing Director 
(312) 771-0077 
paoconnor@angkorusa.com 
Financial Advisory 
 
ANTHONY COLE TRAINING GROUP 
8160 Corporate Park Drive, Suite 100 
Cincinnati, OH 45242 
Jack Kasel, Sales Development Expert 
jack@anthonycoletraining.com 
513/791-3458 
www.anthonycoletraining.com 
Sales and Sales Leadership Development & Training 
 
ARMSTRONG TEASDALE LLP 
77700 Forsyth Blvd., Ste. 1800 
St. Louis, MO 63105 
Paul Cambridge 
314-259-4750 / Fax: 314-613-8519 
www.armstrongteasdale.com 
pcambridge@armstrongteasdale.com 
Law Firm 
 
BCC (Bank Compensation Consulting) 
1700 Alma Dr., Suite 100 
Plano, TX 75075 
Kathy Smith, Principal 
972-781-2020 / Fax: 972-608-3334 
www.bcc-usa.com 
info@bcc-usa.com 
Executive Benefits (BOLI) 
 
BHG FINANCIAL 
201 Solar St 
Syracuse, NY 13204 
Nellie Szczech, EVP — Institutional Relationships 
315-383-9648 
www.BHGBank.Network/IL 
nellie@bhg-inc.com 
The #1 Source for Top-Performing Loans 

ALPHABETICAL LISTING OF ASSOCIATE MEMBERS
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• THE BAKER GROUP 
901 Community Drive 
Springfield, IL 62703 
Ken Judd, Jason Vlcek or Deon Perryman 
888-333-7704 / Fax: 217-241-0838 
www.gobaker.com 
kjudd@, jvlcek@ and dperryman@gobaker.com 
A/L Management (Interest Rate Risk), Investment Services, Budget 
& Board Reporting, Strategies & Policies, Peer-Group Analysis, 
Liquidity Stress-Test Model 

ALSO  
1601 N.W. Expressway, Suite 2000 
Oklahoma City, OK 73118-1401 
800-937-2257 / Fax: 405-415-7366 
 
BANCARE INC. 
6 East College Drive 
Arlington Heights, IL 60004 
J. James Cozzi, President 
847-394-1122 / Fax: 847-394-0268 
www.bancare.net 
jamescozzi@bancare.net 
Bank Security - Alarm, Video, Safes, Vaults, ATM, Drive-up 
 
BANK OF ADVANCE, BOWEN 
(Branch of Bank of Advance, MO) 
P.O. Box 215  
Bowen, IL 62316  
Lyle E. Paben, Illinois Community Bank President  
217-842-5234 / Fax: 217-842-5232  
www.bankofadvance.com  
lpaben@bankofadvance.com 
Branch Member 
 
BARACK FERRAZZANO KIRSCHBAUM & NAGELBERG LLP 
200 West Madison Street, Suite 3900 
Chicago, IL 60606-3465 
Bill Fay, Partner 
312-629-7470 / Fax: 312-984-3150 
www.bfkn.com 
bill.fay@bfkn.com 
Law Firm 
 
BEAUCERON SECURITY INC. 
120 Carleton Street 
Fredericton, New Brunswick, E3B 3T4 
David Shipley, CEO 
877/516-9245 
david@beauceronsecurity.com 
www.beauceronsecurity.com 
Cybersecurity  
 
BROWN, HAY & STEPHENS, LLP 
205 South Fifth Street, Suite 700 
Springfield, IL 62701 
Harvey M. Stephens, Partner 
217-544-8491 / Fax: 217-544-9609 
www.bhslaw.com 
hmstephens@bhslaw.com 
Law Firm 
 
• CBAI ENHANCED EMAIL SERVICE 
901 Community Drive 
Springfield, IL 62703-5184 
Jenny Dial, SVP Operations 
217-529-2265 / Fax: 217-529-9484 
www.cbai.com 
jennyd@cbai.com 
Total E-mail Package Includes Exchange Hosting, Remote Access, 
Full Archiving, Encryption, Calendaring and Office 365] 
 
 
 
 

• CBAI SECURE HOSTING SOLUTIONS 
901 Community Drive 
Springfield, IL 62703-5184 
Jenny Dial, SVP Operations 
217-529-2265 / Fax: 217-529-9484 
www.cbai.com 
jennyd@cbai.com 
email services and web hosting services 
 
CLA (CLIFTONLARSONALLEN LLP) 
600 Washington Avenue, Suite 1800 
St. Louis, MO 63101-1312 
Scott H. Lively, Principal 
314-925-4370 (direct) / 314-497-1738 (cell) 
www.CLAconnect.com 
Scott.Lively@CLAconnect.com 
CLA exists to create opportunities for our financial institution 
clients, our people, and our communities through our industry-
focused advisory, digital, audit, tax, and outsourcing services. 
ALSO 
301 SW Adams St., Suite 1000 
Peoria, IL 61656 
Erica Carlson, Principal 
309-495-6909 / Fax: 309-657-7187 (cell) 
Erica.Kottabi@claconnect.com 
 
•CSC 
801 Adlai Stevenson Drive 
Springfield, IL 62703 
Russell Lash, Financial Account Manager 
773-451-9804 (Direct Phone) 217-899-4465 (Cell) 
www.cscglobal.com 
russ.lash@cscglobal.com 
UCC & Due Diligence Searching, UCC Filing & Monitoring, Real 
Estate Searching & eRecording, & Motor Vehicle Services 
 
CSI (COMPUTER SERVICES, INC.) 
3901 Technology Drive 
Paducah, KY 42001 
Denise Carter, VP of Sales 
800-545-4274 
www.csiweb.com 
associations@csiweb.com 
Trusted Fintech and Reg Tech Solutions Partner, Delivers 
Innovative, Dynamic Technology and Expert Service to Help Drive 
Businesses Forward and Achieve Transformative Growth.  
 
CSPI - COMPUTER SERVICE PROFESSIONALS, INC. 
805 West Stadium Blvd. 
Jefferson City, MO 65109 
Lisa Kuhn Phillips, Regional Sales Manager 
260-437-0859 
www.auroradigitalbanking.com 
lkuhnphillips@cspiinc.com 
Our Comprehensive Aurora Product Line Offers Online & Mobile 
Banking, Online Account Opening, Document Management 
(Imaging and Tracking), Remote Deposit (WebDeposit), and Item 
Processing. 
 
CHARLES VINCENT GEORGE ARCHITECTS 
1245 Diehl Rd., Suite 101 
Naperville, IL 60563 
Jeff Lietz, Managing Principal 
630-357-2023 
www.cvgarchitects.com 
officemanager@cvgarchitects.com  
Architects 
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CHECK PRINTING SOLUTIONS 
Sarah Bronakowski, Sales Representative and Marketing Support  
11152 Southwest Hwy 
Palos Hills, IL 60465 
708/215-2378 
www.checkprintingsolutions.com 
sbronakowski@checkprintingsolutions.com 
Check and Financial Forms Printer and Supplier 
 
CLARK, SCHAEFER, HACKETT & CO. 
1 East 4th Street 
Cincinnati, OH 45202 
Scott Deters, Shareholder 
513/768-7523 
www.cshco.com 
sdeters@cshco.com 
Accounting Firm 
 
•COLLEGE AVE STUDENT LOANS 
233 N King Street, Suite 400 
Wilmington, DE 19801 
Lexy Spikes, Partner Channel Manager 
214-232-5272 
www.collegeave.com 
lspikes@collegeave.com 
Private Student Loan Referral Program 
 
COLLETTE 
Paul Holly, Senior Demand Generation Manager 
180 Middle Street  
Pawtucket, RI 02869 
www.gocollette.com 
pholly@collette.com 
813/580-0840 
Travel 
 
COMMUNITY BANC MORTGAGE CORP. (BANCMAC) 
3200 West Iles Avenue 
Springfield, IL 62711 
Mary T. Sexton, SVP 
888-821-7729 / Fax: 217-547-3060 
www.bancmac.com 
msexton@bancmac.com 
Secondary Market Purchaser 
 
•COMMUNITY BANCINSURANCE SERVICES, A GALLAGHER COMPANY   
3200 W. Pleasant Run Street, Suite C 
Springfield, IL 62711 
Dylan Ground, Producer 
Office: 800-982-6564 / Fax: 217-546-7034 
www.ajg.com 
dylan_ground@ajg.com 
Insurance, Risk Management, Cybersecurity, Merger & Acquisition 
Advisory 
 
COMMUNITY BANKERS WEBINAR NETWORK 
825 Great Northern Blvd., Suite 203 
Helena, MT 59601 
Larry Williams, President 
406/442-2585 
www.financialedinc.com 
support@financialedinc.com 
Webinars for Community Bankers 
 
COMPTROLLER OF THE CURRENCY 
211 Fulton Street, Suite 604 
Peoria, IL 61602-135044 
Brandon Marriott, Asst. Deputy Comptroller 
309-407-7481 / Fax: 309-676-6764 
www.occ.treas.gov 
brandon.marriott@occ.treas.gov 
 
 
 
 

COUNTRY BANKER SYSTEMS, LLC 
328 Washington, P.O. Box 99 
Clyde, KS 66938 
William Ohlde, Chief Operating Officer 
800-780-5479 
will@countrybanker.com 
www.countrybanker.com 
Loan Analysis Software 
 
CROPTELL 
P.O. Box 465 
Hernando, MS 38632 
Scott Sartor, CEO 
901-413-3822 
scottsartor@croptell.com 
www.croptell.com 
Software as a Service for Banks 
 
DCI  
20 W. 2nd Ave 
Hutchinson, KS 67501 
Jesse Tosten, Director of Marketing 
620-694-6773  
www.datacenterinc.com 
jtosten@datacenterinc.com  
DCI is the developer of the award-winning iCore360® core bank-
ing software, plus iCoreGO® digital banking and fintech process-
ing solutions for community financial institutions nationwide, 
including those using other core platforms. DCI also provides pri-
vate ATM network/card management, FrontLine teller 
software, custom analysis, risk/vendor management, and more.  
 
• DATA BUSINESS EQUIPMENT, INC.  
10435 New York Avenue 
Urbandale, IA 50322 
Jeff Radtke, EVP Sales  
800-373-3000 
www.dbeinc.com 
jradtke@dbeinc.com 
Glory Global Solutions Banking Equipment, ATMs, Banking 
Supplies & Maintenance 
 
• DELUXE MERCHANT SERVICES 
100 Throckmorton Street, Suite 1800 
Fort Worth, TX 76102 
Rian Clinton, VP of Strategic Partner Sales 
254-485-0552 
https://www.deluxe.com 
rian.clinton@deluxe.com  
Merchant Card Processor 
 
ECK, SCHAFER & PUNKE, LLP 
227 South Seventh Street 
Springfield, IL 62701 
Jason D. Jones, Partner 
217-525-1111 / Fax: 217-525-1120 
www.espcpa.com 
jjones@espcpa.com  
CPA Firm; Financial Planners 
 
•ECONOCHECK 
3 Gresham Landing 
Stockbridge, GA 30281 
Nancy Planells, Senior Account Executive 
314-323-2252 
www.econocheck.com 
nancyp@econocheck.com 
Revenue Generating Solutions 
 
FARMER MAC 
1999 K Street, 4th Floor NW 
Washington, D.C. 20006 
Larry Jones, Relationship Manager 
800/879-3276 
www.farmermac.com 
@farmermac.com 
Secondary Market for Agricultural Loans 
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FEDERAL HOME LOAN BANK OF CHICAGO 
433 West Van Buren Street, Suite 501S 
Chicago, IL 60607 
Michael Ericson, EVP, Member and Markets 
312-565-5700 / Fax: 312-565-6953 
www.fhlbc.com 
mericson@fhlbc.com 
Cooperatively Owned by Member Financial Institutions; Provides 
Liquidity and Access to the Secondary Mortgage Market 
 
FEDERAL PROTECTION INC. 
2500 Airport Commerce Drive 
Springfield, MO 65803 
Bill Marvin, US Financial Technology Leadership Manager 
800/299-5400 
www.federalprotection.com 
wmarvin@federalprotection.com 
Full Service Bank Equipment and Security Advisor 
 
FINBOA 
8588 Katy Freeway, Suite 225 
Houston, TX 77024 
Amy Amra, Director of Sales & Marketing 
866/218-4096 
info@finboa.com 
www.finboa.com 
Banking Back Office Process Automation for Electronic  
 
FIRST FARMERS BANK & TRUST 
(Branch of Converse, IN) 
110 W. Court Street 
Paris, IL 61944 
Kellie Eastham, AVP Branch Manager 
217-712-2814 / Fax: 217-463-1890 
www.ffbt.com 
kellie.eastham@ffbt.com 
Branch Member 
 
FISERV 
255 Fiserv Drive 
Brookfield, WI 53045 
Michael Kosobucki, Senior Sales Executive  
724-991-7886 
www.fiserv.com 
michael.kosobucki@Fiserv.com 
Core Account Processing — Financial Data Processing — 
Debit/Credit Processing — Merchant Services 
 
FORVIS MAZARS 
Forvis Mazars 
225 North Water Street, Ste. 400 
Decatur, IL 62523 
Heather Powell, Partner 
217-429-2411 / Fax: 217-429-6109 
Forvismazars.us 
Heather.m.powell@us.forvismazars.com 
Public Accounting and Consulting 
               ALSO 
130 E. Randolph St., Ste. 1900 
Chicago, IL 60601 
Tim Eischeid, Partner 
312-288-4653  
tim.eischeid@us.forvismazars.com 
               ALSO 
One Metropolitan Square 
211 N. Broadway, Ste. 600 
St. Louis, MO 63102-2733 
Bert Purdy, Kevin Ives, and Scott Unnerstall, Partners 
314-231-5544 
bert.purdy@us.forvismazars.com; kevin.ives@us.forvismazars.com; 
Scott.unnerstall@us.forvismazars.com 
 
 
 
 
 

GERRISH SMITH TUCK, PC 
P.O. Box 242120 
Memphis, TN 38124-2120 
Philip K. Smith, Chairman & CEO 
901-767-0900  
www.gerrish.com 
psmith@gerrish.com 
Consultants, Attorneys, Merger and Acquisition Advisory, and 
Education and Training 
 
GOLDEN RULE COINS 
P.O. Box 642 
Geneva, IL 60134 
Ron Beckstrom, Owner 
630-675-5161  
www.mycoinguy.com 
beckron@sbcglobal.net 
Appraising, Buying Coins & Currency 
 
HALO SOLAR 
7 Legacy Drive, Suite 2 
Goodfield, IL 61742 
Emily Schirmacher, Strategic Execution Officer 
309/740-7861 
www.halosolar.net 
info@halosolar.net 
Solar Development 
 
HARVEST INVESTMENTS, LTD 
100 Tower Drive, Suite 211 
Burr Ridge, IL 60527 
Sean Landree, Business Development Manager 
630-734-0301 
clientservices@harvestinvestments.com 
www.harvestinvestments.com 
Full-Service Pricing Desk 
 
JACK HENRY  
663 West HWY 60 
Monett, MO 65708 
Tommy Hawkins, Event Planner 
704-357-0298 
thawkins@jackhenry.com 
RThompson@jackhenry.com 
Bank Software Company 
 
HEYL ROYSTER 
300 Hamilton Blvd. 
Peoria, IL 61602 
Robert Gates, Shareholder 
309/420-0402 
rgates@heylroyster.com 
www.heylroyster.com 
Legal Services 
 
MIKE HINES & ASSOCIATES 
209 South Cooper Street, P.O. Box 125 
Stronghurst, IL 61480 
Mike Hines, Owner 
309-255-2812 
mike.hines@frontiernet.net 
Bank Equipment Provider and Servicing 
 
HINSHAW & CULBERTSON LLP 
151 North Franklin Street, Suite 2500 
Chicago, IL 60606 
Timothy M. Sullivan 
312-704-3852 / Fax: 312-704-3001 
www.hinshawlaw.com 
tsullivan@hinshawlaw.com 
Attorneys-at-Law 
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HOMEBANK 
1132 Broadway 
Quincy, IL 62301 
217-223-7100 /Toll free: 855-577-2001 
Mark Hayes, Community Bank President 
www.myhomebank.com 
mhayes@myhomebank.com 
Associate Member Branch 
 
HOMETOWN BANK CREATIVE, LLC 
Chris Herington, Co-founder 
1862 E. Belvidere Road, Suite 128 
Grayslake, IL 60030 
224/338-9270 
cherington@hometownbankcreative.com 
www.hometownbankcreative.com 
Full-Service Marketing for Community Banks 
 
•HOPKINS & HOWARD, P.C. 
PO Box 11357 
St. Louis, MO 63105 
Joe Hopkins, CPA 
314/503-4962 
joe.hopkins@hopkinsandhoward.com 
www.hopkinsandhoward.com 
Shareholder Management Solutions 
 
HOWARD & HOWARD ATTORNEYS PLLC 
7707 N Knoxville Ave, Suite 200 
Peoria, IL 61614 
www.h2law.com 
Joseph B. VanFleet, Attorney 
309-672-1483 / Fax: 309-672-1568 
jvanfleet@howardandhoward.com 
Law Firm 

ALSO 
200 South Michigan Avenue, Suite 1100 
Chicago, IL 60604 
Emily Bennett, Attorney  
312-456-3422 / Fax: 312-939-5617 
ebennett@howardandhoward.com 
 
HURON CONSULTING GROUP 
Adam Wells, VP-Financial Institution Advisory 
550 W. Van Buren Street 
Chicago, IL 60607 
618/218-9342 
adwells@hcg.com 
www.huronconsultinggroup.com 
Financial Institution Advisory Consultants 
 
IBT APPS 
1500 Arrow Point Drive, Suite 801 
Cedar Park, TX 78613 
Phil Layher, Director of Business Development 
512/616-1100 
www.ibtapps.com 
phil.layher@ibtapps.com 
Core Processing 
 
• ICBA BANCARD 
1615 L Street, NW, Suite 900 
Washington, D.C. 20036-5623 
ICBA Bancard Client Relations Team 
800-242-4770 / Fax: 202-659-3606 
Icbabancard.org  
Bancard@icba.org  
 
 
 
 
 
 
 
 

•ICBA CRA SOLUTIONS 
8700 Trail Lake Drive W. 
Suite140 
Memphis, TN 38125 
Kristine LaVigna, Business Development Manager 
901-529-4781 
Kristine.LaVigna@ICBA.org 
www.icba.org/cra 
David.Lenoir@ICBA.org 
CRA Education & Training, Support Services, Peer Group, and 
CRA Credit Opportunities 
 
• ICBA PAYMENTS 
1615 L Street, NW, Suite 900 
Washington, D.C. 20036-5623 
ICBA Bancard Client Relations Team 
800-242-4770 / Fax: 202-659-3606 
ICBApayments.com 
Payments@icba.org 
Credit/debit card services, merchant card services 
 
• ICBA SERVICES NETWORK 
1615 L Street, NW; Suite 900 
Washington, D.C. 20036-5623 
Rebeca Romero Rainey, President/CEO 
202-659-8111 / Toll free: 866-843-4222 
www.icba.org 
Bank Products & Services 
 
ILLINOIS DEPARTMENT OF FINANCIAL AND PROFESSIONAL REGULATION –  
DIVISION OF BANKING 
Illinois Department of Financial and Professional Regulation –  
Division of Banking 
320 W. Washington Street 
Springfield, IL 62786 
Susana Soriano 
217-785-2900 / Fax: 217-557-0330 
susana.soriano@illinois.gov 
www.idfpr.com 
 
ILLINOIS FINANCE AUTHORITY 
2929 Broadway, Suite 7B 
Mt. Vernon, IL 62864 
Lorrie Karcher, Program Administrator  
618-244-2424 / Fax: 618-244-2433 
www.il-fa.com 
lkarcher@il-fa.com 
 
ILLINOIS SOCIETY OF PROFESSIONAL FARM MANAGERS AND  
RURAL APPRAISERS 
N78W14573 Appleton Avenue, #287 
Menomonee Falls, WI 53051 
Carroll Merry, Executive Director 
262-253-6902 / Fax: 262-253-6903 
www.ispfmra.org 
ispfmra@countryside-marketing.com 
Farm Management, Appraisal, Consulting 
 
INFINTEGRATION INC. 
John B. Lewis, Chief Operating Officer 
3224-C N College Road, #206 
Wilmington, NC, 28405 
910.612.8202 
https://infintegration.com/ 
John.lewis@infintegration.com 
Software Integration as a Service 
 
INNERVIEW INC. 
17022 Hoover Road 
Sterling, IL 61081 
Elaine Hand, President 
815-499-9181 / Fax: 815-626-2390 
www.innerviewinc.com 
elainehand@innerviewinc.com 
HR Consulting - Leadership Development 
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INTEGRITY TECHNOLOGY SOLUTIONS 
816 S. Eldorado Road, Suite 4 
Bloomington, IL 61704 
Chad Geiser, Director of Strategic Partnerships 
309-662-7723  / Fax: 309-662-6421 
www.integrityts.com  
cgeiser@integrityts.com 
IT Consulting & Support 
 
INTRAFI  
1300 N 17th Street, Suite 1800 
Arlington, VA 22209 
Sue Kling, Managing Director 
866-776-6426, X3423  
www.intrafi.com 
skling@intrafi.com 
IntraFi helps its network participants grow strong, loyal customer 
relationships, fund more loans, earn fee income, and seamlessly 
manage liquidity through all market conditions. 
 
INVESTORS TITLE INSURANCE COMPANY 
4145 Old Rt. 36 
Springfield, IL 62707 
Dana Lyons, VP — Multi-State Marketing 
217/622-0299 
dlyons@invtitle.com 
www.invtitle.com 
Title Insurance 
 
•IRONCORE, INC. 
Joe Carty, Territory General Manager 
548 Lester Avenue 
Onalaska, WI 54650 
608/779-9400 Ext. 5567 
www.ironcore-inc.com 
joe.carty@ironcore-inc.com 
Hosted & Managed IT Services, Backup & Disaster Recovery, 
Computer Hardware/Software 
 
JAGUAR SOFTWARE 
915 West Monroe 
Sullivan, IL 61951 
Steve Creviston, President 
217-728-4456 / Fax: 217-728-8125 
www.c-softimaging.com 
steve@c-softimaging.com 
New/Used Banking Hardware, Software,  
Check Imaging & Item Processing Solutions 
 
•KASASA 
6504 Bridge Point Parkway, Suite 500 
Austin, TX 78730 
Tracy Zepeda 
EVP, Strategic Partnerships  
406-552-5703 
www.kasasa.com 
Tracy.zepeda@kasasa.com 
Reward Checking 
 
KEELEY CONSTRUCTION GROUP 
500 S. Ewing Avenue 
St. Louis, MO 63103 
Thomas Mooney 
314-421-5933 
www.keeleycontruction.com 
tmooney@keeleycompanies.com 
Community Bank Design/Build Firm 
 
 
 
 
 
 
 

KERBER, ECK & BRAECKEL LLP 
3200 Robbins Road, Suite 200A 
Springfield, IL 62704 
Cliff Bumgarner, Partner 
217-789-0960 / Fax: 217-789-2822 
cliffb@kebcpa.com 
CPAs & Management Consultants – Audit, Tax & Consulting 
 
KIRK GROSS COMPANY 
4015 Alexandra Drive 
Waterloo, IA 50702 
Benjamin T. Buckley, President 
319-234-6641 / Fax: 319-234-7901 
www.kirkgross.com 
benbuckley@kirkgross.com 
Design - Build Financial Institutions 
 
KLUEVER LAW GROUP, LLC 
200 N. LaSalle St., Suite 1880 
Chicago, IL 60601 
Matthew Kromm, Managing Partner 
312/981-7387 
www.klueverlawgroup.com 
mkromm@klueverlawgroup.com 
Law Firm  
 
LEAP STRATEGIC MARKETING, LLC 
N27 W23957 Paul Road  
Pewaukee, WI 53072 
Laura Bonesteel, President 
262-436-4080  
www.leapstrategicmarketing.com 
laurag@leapmktg.com 
Marketing Communications Agency 
 
LEE & MASON  
1554 Ormsby Station Court 
Louisville, KY 40223 
Jim Reilly, Vice President 
502-814-6033 / Fax: 502-894-9059  
www.leeandmason.com 
jreilly@leeandmason.com 
Insurance - Collateral Protection, Lender-Placed and Blanket, 
Tracking Services 
 
LEVI, RAY & SHOUP, INC. 
2401 W. Monroe Street 
Springfield, IL 62704 
Jeff Enlow, Director 
217-793-3800  
www.lrswebsolutions.com 
jeff.enlow@lrs.com 
CBAI Website Hosting Partner, Website Development, Computer 
Hardware/Software/Services 
 
LEWIS RICE LLC 
600 Washington Avenue, Ste. 2500 
St. Louis, MO 63101 
Leonard J. Essig, Member 
314-444-7600  
www.lewisrice.com / lessig@lewisrice.com 
Law Firm 
 
LINKER FINANCE 
177 E. Colorado Blvd., Suite 200 
Pasadena, CA 91105 
Jorge Garcia, CEO 
347-981-1104  
www.linkerfinance.com 
contact@linkerfinance.com 
Digital Banking Platform 
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LOCKNET MANAGED IT 
3310 South Kinney Coulee Road 
Onalaska, WI  54650 
Tracey Armstrong, VP of Marketing 
608-519-8470 
www.locknetmanagedit.com 
tarmstrong@eojohnson.com 
Cybersecurity, Information Technology, Technology & 
Telecommunications Solutions  
 
MATHIS, MARIFIAN, RICHTER, LTD. 
23 Public Square 
Belleville, IL 62220 
Deanna L. Litzenburg, Attorney 
www.mmrltd.com 
dlitzenburg@mmrltd.com 
618-234-9800 / Fax: 618-234-9786 
Law Firm 
 
MICRONOTES 
50 Milk St., 16th Floor 
Boston, MA 02109 
Parker Steed, Vice President of Sales 
parker@micronotes.com 
707/718-1030 
www.micronotes.ai 
Loan and Deposit Growth Through Digital and New Customer 
Acquisition  
 
MIDWESTERN SECURITIES TRADING CO., LLC (• MEP) 
235 Everett St 
East Peoria, IL 61611 
309-866-9205 
Anne Schutt, VP of Business Development 
www.midwesternsecurities.com 
aschutt@midwesternsecurities.com 
Financial advisor program implementation and optimization, 
CBAI MEP 401(k) retirement plan for banks and bank customers, 
trust department solutions including outsourced Chief Investment 
Officer 
 
• MILLENNIUM III 
P.O. Box 909 
Goodlettsville, TN 37070 
Richard Swink, Marketing Director 
615/351-2375 / Fax: 615-859-4178 
www.arealcommunitybank.com 
rswink5092@gmail.com 
A Real Community Bank® Marketing Services  
 
MODERN BANKING SYSTEMS 
7655 Burlington Street 
Ralston, NE 68127 
Patty Barone 
800-592-7500 / Fax: 402-592-1646 
modernbankingsystems.com 
patty@modernbanking.com 
Core Banking Software 
 
MY PRIVATE SHARES 
John Antolik, Managing Partner 
615 NE 3rd Avenue 
Fort Lauderdale, FL 33304-2617 
myprivateshares.com 
john@myprivateshares.com 
314/287-4949 
Secure Investor Communications Platform 
 
 
 
 
 
 
 

NFP EXECUTIVE BENEFITS 
3935 Kennedy Road; P.O. Box 527 
Taylorville, IL 62568 
Trene Pinnell, Consultant 
217-825-6575 / Fax: 217-824-7898 
www.executivebenefits.nfp.com   
trene.pinnell@nfp.com 
Bank Owned Life Insurance and Executive Director Benefit Plans 
 
•NCONTRACTS 
214 Overlook Circle 
Brentwood, TN 37027 
Sean Finney, Vice President Business Development 
202/329-3170 
www.ncontracts.com 
sean.finney@ncontracts.com 
Vendor and Risk Management Solutions 
 
NEURAL PAYMENTS 
1776 Mentor Ave, Suite 210 
Cincinnati, OH 45212 
Jennifer Petry, Director Strategic Alliances  
513-267-5068 
jennifer.petry@neuralpayments.com 
www.neuralpayments.com 
P2P Payments 
 
OBERKFELL FINANCIAL ADVISORS, LLC 
Dale E Oberkfell, Owner/Partner 
1188 Moorlands Drive 
St Louis, MO  63117 
314-920-9516 
dale@ofa.cpa 
Bank Taxation Planning and Preparation Services; Bank 
Consulting, Including M&A Activities; Investment Portfolio and 
Liquidity Strategies; Assistance with Digital Transitions 
Generating Deposits and Loans 
 
OCULUS SOFTWARE 
120 South Jefferson Avenue, Suite A 
Cookeville, TN 38501 
Heather Steger, Regional Sales Manager 
931-319-7948  
hsteger@oculus-software.com 
www.oculus-software.com 
Oculus Software’s BNControl was developed by bankers for 
bankers to leverage core data and create efficiencies throughout 
your bank. The platform provides timely access to key data to 
manage your financial institution across all lines of business, 
including reporting, financials, intranet, forms/workflows, com-
pliance, BSA, relationship banking, referral tracking, bank 
checks, wires, and more. 
 
OLSEN PALMER LLC 
1501 M St NW Suite 250 
Washington, DC 20005 
Jessica Dominguez, Director of Marketing  
(202) 808-3306 
jdominguez@olsenpalmer.com 
www.olsenpalmer.com 
Specialists in Bank Mergers and Acquisitions 
 
OUTSOURCED BANKING SOLUTIONS  
8831 Bracken Circle 
St. Louis, MO 63123 
Steve Middelkamp, Director of Business Development 
314/302-5635 
www.outsourcedbankingsolutions.com 
steve.middelkamp@outsourcedbankingsolutions.com 
Loan Review and Credit Risk Services  
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PG DESIGN + BUILD 
6000 East State Street 
Ste. 502 
Rockford, IL 61108 
Steve Howlett, President/Architect 
815-654-9700 
www.pgarch.com 
steve@pgarch.com 
Architecture/Interior Design/Construction 
 
PMA FINANCIAL NETWORK LLC 
2135 CityGate Lane, 7th Floor 
Naperville, IL 60563 
D. James Lutter, SVP, Chief Trading & Bank Funding Officer 
630-657-6400, X6460 / Fax: 630-718-8701 
www.pmafunding.com 
jlutter@pmanetwork.com 
Liquidity Program/Deposit Funding 
 
PENTEGRA RETIREMENT SERVICES (•MEP) 
2 Enterprise Drive, Suite 208 
Shelton, CT 06484 
Mark Hogan, Regional Director 
513-321-5807 / Fax: 203-925-0674 
www.pentegra.com 
mhogan@pentegra.com 
Retirement Plan Provider 
 
PERFORMANCE EQUITY PARTNERS, INC. 
18470 Thompson Court Suite 1-C 
Tinley Park, IL 60477 
R. Scott MacNeil, CEO 
708/253-6010 
smacneil@peplending.com 
www.peplending.com 
Loan Origination, Seller and Servicer of Loans for Banks 
 
PETEFISH, SKILES & CO. BANK MORTGAGE SERVICE PROGRAM 
102 W. Beardstown Street 
Virginia, IL 62691 
Christopher Barrett, Division President 
217/452-3041 
www.petefishskiles.com 
chris.barrett@petefishskiles.com 
Correspondent Mortgage Lending Program 
 
PLANTE & MORAN, PLLC 
10 Riverside Plaza 
Chicago, IL 60606 
Sherrie Krowczyk-Mendoza 
312-602-3509  
www.plantemoran.com 
Sherrie.Krowczyk-Mendoza@plantemoran.com 
Public Accounting & Consulting – Bank Specialists  
 
PRELIM 
220 Montgomery Street, 1950 
San Francisco, CA 94104 
Heang Chan, Co-Founder and CEO 
415/405-5969 
heang@prelim.com 
www.prelim.com 
All-in-One Platform for Financial Originations 
 
PROFIT RESOURCES, INC. 
320 S. Madison Ave 
Monroe, GA 30655 
Bill Zumvorde, Director of Business Development 
800-576-2374, X5 / Fax: 941-955-3919 
www.profitresources.com 
office@profitresources.com 
Consulting; Revenue Enhancement 
 
 

QUAD CITY BANK AND TRUST COMPANY 
4500 N. Brady Street 
Davenport, IA 52806 
Amy Braack, Senior Vice President 
563.468.6236 | abraack@qcbt.com        
www.qcbt.com 
Correspondent Banking Service Provider 
 
R&T DEPOSIT SOLUTIONS 
1411 Broadway, 28th Floor 
New York, NY 10018 
Crissa Cancel, Marketing 
212/830-5241 
www.ReichandTang.com 
ccancel@rnt.com 
Deposit Solutions 
 
RSM US LLP 
2021 S. First Street, Suite 110 
Champaign, IL 61820 
Teresa Gabel, Managing Director 
217-352-9100 / Fax: 217-352-0287 
www.rsmus.com 
teresa.gabel@rsmus.com 
CPA Firm 
 
THE REDMOND COMPANY 
W228 N745 Westmound Drive 
Waukesha, WI 53186 
Martin Steinert, Owner 
262-896-8741 / Fax: 262-549-1314 
www.theredmondco.com 
msteinert@theredmondco.com 
Redmond is a leading DESIGN/BUILD firm specializing in real 
estate consulting and brokerage, financial facility design and 
branding, and construction services. Leveraging our retail experi-
ence and understanding of consumer purchasing habits, 
Redmond has completed more than 1,000 projects for financial 
institutions. 
 
•REGENCY360 
917 1st Street 
Sherman, IL 62684 
John Bybee, Senior Account Executive 
217-653-4028 
www.regency360.com 
jbybee@regency360.com 
Office Supplies, Printed Products, Inventory Management 
 
RESULTS TECHNOLOGY 
12022 Blue Valley Prkwy, #524 
Overland Park, KS 66213 
Darla Liebl, Director of Marketing 
913-928-8300 
www.resultstechnology.com 
dliebl@resultstechnology.com 
Information Technology, Cybersecurity and Internet Security 
 
•REVIO INSIGHT 
500 W. 2nd St. 
Austin, TX 78701 
Sanjay Bhaskar, CRO 
sanjay@getrevio.ai 
301/346-5704 
www.getrevio.ai 
Core Transactional Data Analytics to Identify Expansion 
Opportunities with Customers 
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•RISK STRATEGIES CORP 
2400 Big Timber Road, Suite 103A 
Elgin, IL 60124 
Scott Richardson, Managing Director 
847-902-3401 / Fax: 855-492-5335 
www.risk-strategies.com 
scott.richardson@risk-strategies.com 
BOLI, Executive Benefits, Insurance 
 
ROCKFORD TECH SYSTEMS 
3549 Merchandise Drive 
Rockford, IL 61109 
Craig Meiter, President 
815-874-7786 / Fax: 815-874-8029  
www.rockfordts.com 
rts@rockfordts.com 
Security & Bank Equipment Sales & Service 
 
SCHEFFEL BOYLE CPAS 
222 East Main Street 
Belleville IL 62220 
618-277-8100 / Fax: 618-277-9307 
Brian A. Otten, CPA, Principal 
www.scheffelboyle.com 
brian.otten@scheffelboyle.com 
CPAs and Consultants with Extensive Bank-Audit and/or 
Regulatory Experience. Services Include Directors’ Examinations, 
Internal-Audit & Internal-Control Evaluations, Loan and Credit 
Review and Fraud Exams. 
 
SCHMIEDESKAMP, ROBERTSON, NEU & MITCHELL LLP 
525 Jersey Street 
Quincy, IL 62301 
William M. McCleery, Jr., Partner 
217-223-3030 / Fax: 217-223-1005 
www.srnm.com 
wmccleery@srnm.com 
Law Firm 
 
SEICO SECURITY SYSTEMS 
132 Court Street 
Pekin, IL 61554 
Brad Juergens, President 
800-272-0316 / Fax: 309-347-5730 
www.seicosecurity.com 
bjuergens@seicosecurity.com 
Security & Bank Equipment Sales & Service 
 
•SHAZAM®  
6700 Pioneer Parkway 
Johnston, IA 50131 
800-537-5427 / Fax: 515-248-5828 / 262-227-7309 (cell) 
Andrew J. Huth, Regional Director of Sales 
www.shazam.net 
ahuth@shazam.net 
SHAZAM® , Inc. believes financial institutions are the backbone of 
the communities they serve. We help banks better compete by being a 
service-focused financial services and payments provider. SHAZAM’s 
independent, member-owned structure allows our members to par-
ticipate in the company’s decision-making process. Since SHAZAM is 
not beholden to shareholders, we reinvest our profits into the prod-
ucts and services our financial institution partners use every day so 
they can best serve their accountholders. SHAZAM’s employees are 
customer-focused, industry leaders, and vocal advocates, guided by 
our mission of Strengthening Financial Institutions. 
 
SHIELD COMPLIANCE  
Logan Building, Ste 310 
500 Union Street 
Seattle, WA  98101 
Brian Storey, Business Development Officer 
425-276-8238 
www.shieldbanking.com 
brian@shieldbanking.com 
BSA/AML Compliance Software for Cannabis Banking 

SINGLE SOURCE ARCHITECTS & BUILDERS 
112 W. Park Lane 
Waterloo, IA 50701 
Jim Christensen, Director of Sales/CFO 
319-232-6554 / Fax: 319-234-0510 
www.single-source.net 
Jim@Single-Source.net 
Design, Build and Renovate Financial Institutions 
 
SMALL BUSINESS GROWTH CORPORATION 
2401 West White Oaks Drive 
Springfield, Il 62704-7423 
Douglas L. Kinley, President 
800-577-2772 / Fax: 217-787-2872 
www.growthcorp.com 
kinley@growthcorp.com 
Specializing in SBA 504 Loan Program; Community-Bank 
Lending Partner; Largest 504 Lender in Illinois; SBA Accredited 
Lender; In-House Closing and Servicing Departments 
 
SOMERCOR 504, INC. 
209 South LaSalle Street, Suite 203 
Chicago, IL 60604 
Manuel Flores, President & CEO 
312-360-3300 / Fax: 312-360-3333 
www.somercor.com 
mflores@somercor.com 
SomerCor is an Illinois SBA Accredited Lender and has proudly 
partnered with Illinois community banks for more than 30 years. 
It is among the largest SBA 504 lenders in the nation.  
 
• THE STONE RIVER GROUP, INC. 
9668 Crossbow Drive 
Bloomington, IL 61705 
Don Frontone, President & CEO 
800-828-6719 
www.thestonerivergroup.com 
Stonerivergroup@aol.com 
Consultant for Electric, Natural Gas, Solar and EV Charging 
 
•TCM BANK, N.A. 
2701 N. Rocky Point Drive, Suite 700 
Tampa, FL 33607 
Joseph T. Shallow, EVP 
888-640-1092 / Fax: 813-281-5663 
www.icbabancard.org 
joe.shallow@icba.org 
Agent Credit-Card Issuance; Credit-Card Portfolio Acquisition 
 
TECHNOLOGY ADVISORS, INC. 
11 N Northwest Hwy, Ste 109 
Park Ridge, IL 60068 
Danine Midura, Marketing Director 
847/655-3400 
www.techadv.com 
sales@techadv.com 
Software Consulting 
 
TESLAR SOFTWARE 
4700 S. Thompson St., Suite A-102 
Springdale, AR 72764 
Rachel Carter, SVP of RevOps 
479-347-4040 
sales@teslarsoftware.com 
www.teslarsoftware.com 
Banking Technology Provider 
 
TIPTON SYSTEMS 
5467 Highland Park Drive 
St. Louis, MO 63110 
Keith Gerstein, Account Manager - IL  
(314) 781-7750 
Keith@tiptonsystems.com 
Suppliers of Equipment and Software for Banks 
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TITAN ARMORED  
Jason Buckley, President/CEO 
2350 Tipple Drive 
Columbus, OH 43207 
844-308-4826 x 3001 
Armored Car Cash Services 
 
TRAVELERS  
940 West Port Plaza, Suite 270 
St. Louis, MO 63146 
Brandon Easley, Account Executive 
314-579-8358/ Fax: 314-579-8388 
www.travelers.com 
beasley@travelers.com 
Bond, D & O, Employment Practices Liability, All Property &  
Casualty for Banks 
 
UFS, LLC 
2230 Dakota Drive 
Grafton, WI 53024 
Jamie Just, Regional Business Development Manager 
262-376-3000  
www.ufstech.com 
jamiej@ufstech.com 
Core, Digital, Cybersecurity, IT Management 
 
U.S. SMALL BUSINESS ADMINISTRATION 
332 S. Michigan Ave., Suite 600 
Chicago, IL 60604 
Robert Esquivel, Lender Relations Chief 
312-353-6557 / Fax: 202-481-2270 
www.sba.gov  
robert.esquivel@sba.gov 
U.S. Federal Agency for the Support of Small Businesses 
 
USDA RURAL DEVELOPMENT  
2118 W. Park Court, Ste. A 
Champaign, IL 61821 
Mary Warren, Business Programs Director 
217/403-6218 
mary.warren@usda.gov 
www.rd.usda.gov/il 
Federal Funding Agency  
 
VEDDER PRICE 
222 North LaSalle Street, Suite 2600 
Chicago, IL 60601 
James Morrissey, Shareholder/Co-Chair Financial Institutions Grp 
312-609-7500 / Fax: 312-609-5005 
www.vedderprice.com 
jmorrissey@vedderprice.com 
Law Firm 
 
VERICAST  
Vericast 
15955 La Cantera Pkwy. 
San Antonio, TX 78256 
Mandy Bennett, Director, Priority Accounts Division 
210-694-1628 
www.vericast.com 
mandy.bennett@vericast.com 
Accelerating Financial Institution Performance--Check Printing, 
Acquisition & Retention Solutions, Direct Mail Services, 
Customer & Employee Insight, Card Solutions-Instant Issue, 
Digital Marketing, Contact Center Support 
 
VINE FINANCIAL INC. 
701 Tillery St #12 #31 
Austin, TX 78702 
David Eads, CEO 
404/285-4219 
david.eads@vinefin.com 
www.vinefin.com 
Commercial Lending Software 

VITEX, INC. 
P.O. Box 85 
Belchertown, MA 01007 
Jennifer Devine, Chief Operating Officer 
413/896-8626 
jdevine@vitex.com 
www.vitex.com 
Consulting, Technology Experts 
 
WEST & COMPANY, LLC - BANK SERVICES GROUP 
613 Broadway Avenue 
Mattoon, IL 61938 
Calvin Schultz, Director of Bank Services 
217-235-4747 / Fax: 217-235-4704 
www.westcpa.com 
cschultz@westcpa.com 
Certified Public Accountants 
 
• WINNING COMMUNITIES, INC. 
12708 Stanwich Place 
Carmel, IN 46033 
James T. Dittoe, President 
317-846-9823 / Fax: 317-846-9824 
www.winningcommunities.com  
jim@winningcommunities.com  
 
WIPFLI LLP 
3957 75th Street  
Aurora, IL 60504 
Anna Kooi, Partner 
anna.kooi@wipfli.com 
www.wipfli.com 
800-486-3454 / Fax: 815-626-9118 
CPA and Consulting Firm 
 
• WOLTERS KLUWER  
3519 Haven Pines 
Kingwood, TX 77345 
Lynne Pearce, Director of Sales - Financial Services  
888.539.1119 
www.wolterskluwerfs.com 
lynne.pearce@wolterskluwer.com  
Compliance Solutions, Credit Analysis Software 
 
WORKS24 
3508 French Park Drive, Suite 1 
Edmond, OK 73034 
Brian Hill, CEO 
800-460-4653 / Fax: 800-460-9876 
www.works24.com 
bhill@onholdworx.com 
On Hold Music and Messaging, Video Displays, Overhead Music 
 
• YOUNG & ASSOCIATES, INC. 
121 East Main Street 
Kent, OH 44240 
Jerry Sutherin, President & CEO 
330-678-0524 / Fax: 330-678-6219 
www.younginc.com 
jsutherin@younginc.com 
Management Consultants 
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CBAI Foundation for 
Community Banking  
Levels of Giving 
 
Presidential — $100,000+ 
Diamond — $50,000 to $99,999 
Platinum — $25,000 to $49,999 
Gold — $10,000 to $24,999 
Silver — $5,000 to $9,999 
Bronze — $2,500 to $4,999 
 
(Donations are cumulative and 
may be made over a period of 
years. Special privileges are 
offered with each level).

GET INVOLVED IN CBAI’S SCHOLARSHIP PROGRAM! 
 

The CBAI Foundation for Community Banking provides funding for the CBAI Annual 
Scholarship Program for Illinois high‐school seniors and for the three Child of 
Community Banker Scholarships. Additionally, four, two‐year scholarships for bankers to 
attend the Community Bankers School is now available annually! 
 
With college tuitions rising every year, these statewide scholarships help deserving 
young adults further their educations and develop as tomorrow’s leaders. The 
Foundation also strives to increase public awareness of community banks and their con‐
tributions to society. 
 
CBAI ANNUAL SCHOLARSHIP PROGRAM  
Via an essay‐writing contest on a topic about community banking, high‐school seniors 
from all over the state compete. CBAI now offers 11 $1,000 scholarships, 12 $500 scholar‐
ships, and one $4,000 scholarship to the statewide winner — EVERY YEAR! There is no 
cost to your bank to participate! 
 
SCHOLARSHIPS FOR CHILDREN OF COMMUNITY BANKERS 
SHAZAM®, Kasasa, and Community BancService (CBSC) Scholarships are 
given annually in the amount of $1,000 per year for up to four years. Winners are chosen 
from banks which have pledged/donated a minimum of $2,500 to the Foundation. They 
are the result of generous donations from the SHAZAM®, Kasasa, both preferred service 
providers of Community BancService Corporation, Inc., and CBSC itself. 
 
SCHOLARSHIPS TO THE COMMUNITY BANKERS SCHOOL 
Four two‐year scholarships for bankers to attend the Community Bankers School are 
now available annually! Winners are chosen from banks which have pledged/donated a 
minimum of $2,500 to the Foundation. They are endowed by the Federal Home Loan 
Bank of Chicago, THE BAKER GROUP, CBAI Career Development Division 
(CDD), and Howard & Howard Attorneys. 
 
 
 

 

For more information regarding the Foundation,  
contact the CBAI Department of Communications 

at 800/736‐2224 or cbaicom@cbai.com

 
If your bank has not already 
done so, please consider  
making a 100% tax‐deductible 
contribution to the Foundation. 
Pledges may be made on a 
multi‐year basis. 

 

THANK YOU FOR  
YOUR SUPPORT!



ADLUMIN INC. is the command center for security operations 
built on patented serverless data processing architecture. With 
Adlumin, community banks have access to a foundational tech-
nology that combines telemetry collection software and integra-
tions, data science and threat research strategies, active directory 
and account monitoring, log management capabilities, and more. 
Adlumin is a cost-efficient platform viable solution for any-sized 
bank — small, medium, or large. CBAI members will receive a 10 
percent discount. Andy Bohmbach — 608/556-9015 — www.adlu-
min.com 
 
ADVANTAGE, powered by JMFA, can help your bank achieve bet-
ter results through strategic, data-driven recommendations. With 
ADVANTAGE on your side, community banks can stay ahead of 
regulatory and examiner expectations with a consumer-focused 
overdraft strategy that preserves revenue and includes a 100 per-
cent compliance guarantee. Banks can also efficiently uncover 
significant savings and secure more value for new, innovative, 
consumer-driven services. CBAI members receive a 10 percent 
discount on the Next Generation Overdraft Privilege Program. 
Dan Boyer — 636/275-2901 — www.jmfa.com 
 
THE BAKER GROUP is a leader in the development of asset/lia-
bility and investment portfolio strategies for community banks. As 
an independently owned firm, Baker specializes in products and 
programs designed to address community banks’ needs in invest-
ment portfolio analysis, securities selection, and interest-rate risk 
management. Ken Judd, Deon Perryman, Frank Coffey, Mo 
Kelley, or Jason Vlcek — 800/960-6990 — www.gobaker.com 
 
CBAI 401(k) MULTIPLE EMPLOYER PLAN — The CBAI MEP 
enables participating banks to outsource 401(k) plan fiduciary 
responsibilities and liabilities more effectively, while providing 
potential cost savings. Nathan White — 800/732-8601 or John 
Schafer — 914/821-9534 — www.midwesternsecurities.com 
 
CBAI WEBSITE HOSTING AND ENHANCED EMAIL SERVICES — 
For more than 20 years, CBAI has been hosting websites for 
member banks utilizing state-of-the-art technology, security, and 
superior customer support, at the deeply discounted rate of just 
$1,295 annually. 
 
CBAI’s Enhanced Email Service provides member banks with 
access to exchange hosting, remote access, full archiving, encryp-
tion, calendaring, and Office 365, at discounts of up to 40 per-
cent. These email solutions have met FINRA and SEC privacy and 
security requirements, including fully redundant SOC 2 Type II-
audited and backed with outstanding support. Jenny Dial — 
800/736-2224 
 
CSC provides the most complete and accurate UCC search, filing, 
retrieval and portfolio-management services nationwide. CBAI 
members receive discounts up to 50 percent. Russell Lash — 
800/858-5294 X63714 — www.cscfinancialonline.com 

COLLEGE AVE STUDENT LOANS — College Ave’s referral program 
gives Illinois’ community banks the ability to serve the higher 
education funding needs of their customers and local communi-
ties with a trusted partner in the student loan industry while 
avoiding all loan administration responsibility and credit risk. The 
online application is easy to complete, and borrowers receive a 
credit decision in less than three minutes. Mike Duke — 217/529-
2265 — www.collegeave.com/partner 
 
COMMUNITY BANCINSURANCE SERVICES, A Gallagher 
Company, provides CBAI member banks with the best source for 
insurance solutions, including bank blanket bond, D&O liability, 
property and casualty coverage, cyber and group health. CBAI 
members receive a free review of their bank’s current insurance 
coverage. Dylan Ground — 217/547-2044 — www.ajg.com 
 
DATA BUSINESS EQUIPMENT, INC. — CBAI members receive 
exclusive discounts on the purchase of Glory Global Solutions’ 
currency counters, coin packagers, automatic coin wrappers, 
MICR encoders, ATMs, Intelligent Cash Recyclers and Self-Service 
Coin Solutions. Jeff Radtke — 847/341-0747 — 
www.welchsystems.com 
 
DELUXE MERCHANT SERVICES enables community banks to pro-
vide small business clients with merchant card processing at no 
risk to the bank, while generating a new revenue stream of 30-50 
percent of the net margin. Deluxe’s focus is on providing commu-
nity bank business customers with competitive pricing and superi-
or customer service. Rian Clinton — 817/698-2253 — 
www.fitech.com 
 
ECONOCHECK — Relationship Checking Programs and strategies 
can help your bank earn up to $60 per year in net profit per 
DDA, and CBAI members receive preferred pricing on the Secure 
Checking Package. Nancy Planells — 314/323-2252 — 
www.econocheck.com 
 
HOPKINS & HOWARD, BANK STOCK APPRAISERS is a leading 
provider of bank stock valuations to community banks from the 
Florida Keys to north of Seatle.  H&H only performs bank stock 
valuations, typically for ESOP, 401(k) plans, option plans, estate 
planning, estate tax returns, and shareholder agreements, which 
can be used as a measuring stick for bank shareholder progress. 
H&H also provides expert witness service for bank stock values. 
Joe Hopkins, CPA, ABV, CFF 314-503-4962 — joe.hopkins@hopkin-
sandhoward.com 
 
ICBA BANCARD/TCM BANK — This program provides community 
banks with access to stable, cutting-edge credit card direct issuing 
and agent program options to meet your bank’s credit card strate-
gy. Heather Sullivan — 202/597-0330 — www.icbabancard.org 
 
 
 

Founded as a separate corporate entity in 1981 to provide special member services, Community BancService 
Corporation, Inc. (CBSC), aggregates the clout of CBAI member banks to negotiate lower costs, more favorable 
terms and improved access to essential bank products and services. Before CBSC rolls out a new program, it is 
subjected to a thorough review.  
 

DUE DILIGENCE 
Community banks are required to gather, analyze, and report an enormous amount of information about their third-party service 
providers. Recently, bankers told CBSC staff that examiners now expect a due diligence file on every bank vendor – even the snow-
removal company! The CBSC staff and leadership invest hundreds of hours annually evaluating new vendor services, checking refer-
ences, analyzing financial statements, and verifying vendor performance. The board also insists that new programs provide member ben-
efits. Often a benefit is improved contract terms; i.e., the board may negotiate a shorter term or reduce termination requirements. In 
many agreements, CBSC has strengthened vendor-performance requirements by making them liable for their actions. Those are benefits 
that bankers don't often see because they are not as visible as a discount or rebate, but they are just as important.
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ICBA CRA SOLUTIONS helps create safe and secure living envi-
ronments for the elderly with help from local banks. Partner with 
CRA and you will receive CRA credit, boost your community rela-
tions profile, and develop new business relationships, while 
ensuring safe, secure environments in nursing homes, HUD com-
munities and veteran’s homes. David Lenoir — 901/529-4786 — 
www.shcpfoundation.org 
 
IRONCORE, INC. provides innovative technology solutions based 
on banking industry knowledge and best-practice methodology 
for cybersecurity, cloud hosting, managed networks, and IT lifecy-
cle management. CBAI members receive a five percent discount. 
As an additional member benefit, members can request a free 
annual vulnerability scan. Joe Carty — 608/799-3701 — www.iron-
core-inc.com 
 
KASASA is the innovative leader in branded, community-powered 
banking products proven to drive profit and growth for communi-
ty banks. With unprecedented access to training, compliance, 
research, support resources and customized consulting, Kasasa’s 
flagship suite provides a research-based strategy, leveraging the 
power of a branded relationship platform. Eric Knopp — 512/947-
3322 — www.kasasa.com 
 
NCONTRACTS is a leading provider of compliance and risk man-
agement solutions to the financial services industry. CBAI mem-
bers receive a five percent discount on one-time and annual sub-
scription fees in addition to multiple module discounts for the fol-
lowing: Ncomply-a compliance management system that includes 
a library of rules and regulations, Ncontinuity-business continuity 
management software, Nfindings-audit and exam findings man-
agement software, Nrisk-enterprise risk management software, 
Nvendor-vendor management software, NboardPortal-board portal 
software, and Ntranet-employee intranet and portal. Kim Miller — 
630/670-7676 - www.ncontracts.com 
 
REGENCY360 — Regency’s Online Company Store automates the 
acquisition, distribution, warehousing and invoicing of office sup-
plies, corporate-logoed apparel, and promotional items. The 
gained efficiencies save time. Bulk-purchasing, offsite storage and 
on-demand fulfillment saves money. The administrative dash-
board puts bank management in control of all aspects of the sup-
ply chain including product usage by department and branch. 
John Bybee — 217/653-4028 — www.Regency360.com 
 
REVIO INSIGHT is your go-to analytics platform for turning com-
plex data into actionable intelligence. Revio provides community 
banks with improved access to transaction analysis services, 
which enables bankers to identify its customers that are obtaining 
banking products and services elsewhere. Utilizing powerful com-
puting software, Revio can scan the payments histories of every 
bank customer and organize the findings into easy-to-read action-
able reports, providing deep insights into customer behavior and 
trends. CBAI members receive a 15 percent discount on one-time 
implementation fee and a 10 percent discount on annual sub-
scription fees. Sanjay Bhaskar – 301-346-5704 – www.revioin-
sight.com. 
 
RISK STRATEGIES — BOLI plans are commonly used by banks to 
fund the ever-rising cost of executive and employee benefits and 
are powerful tools to help recruit and retain key employees. Bank 
regulations and tax laws are complex. The experts at Risk 
Strategies have proven themselves to be among the best in the 
business at structuring plans that maximize return and avoid 
unanticipated tax consequences. Risk Strategies will provide CBAI 
members with a complimentary, no-obligation review of their 
existing plan. Scott Richardson — 847/902-3401 or Phil Aderton — 
630/561-9071 — www.risk-strategies.com 
 
 

SHAZAM® is a national member-owned debit network, processor, 
and core provider. Founded in 1976, SHAZAM is a leader in pay-
ments and financial technology with a simple mission: strengthen-
ing community financial institutions. CBAI members receive an 
annual rebate of $50 per ATM. Trishia Tousignant — 682/229-9736. 
DocuCommand is SHAZAM’s advanced, enterprise-wide docu-
ment scanning, archiving, retrieval, and management system. 
CBAI members receive a 5 percent discount. Wayne Sanderford — 
922/342-6700 — www.shazam.net 
 
THE STONE RIVER GROUP (SRG) electric and gas procurement 
experts are independent of any energy producers, sellers, or 
transmitters. They do not make or sell power — they make it more 
affordable for CBAI members. To ensure CBAI members receive 
the best possible price, SRG solicits qualified proposals from a 
number of gas and electricity service providers. Additionally, SRG 
consultants will aggregate members from the same region of the 
state and use their combined purchasing power to negotiate even 
lower rates. Don Frontone — 217/737-5811 — www.thestoneriver-
group.com 
 
VERICAST — Vericast is a leading provider of customer engage-
ment solutions that help connect businesses and people how, 
when, and where it matters. Key solutions include Digital 
Knowledge Management, Voice of the Customer, Contact Center 
Services, and Instant Card issuance. Member banks that enter into 
a check-purchasing agreement with Vericast earn marketing dol-
lars on every check order, which are redeemable at up to 75 per-
cent of the purchase price of additional products and services. 
Mandy Bennett — 812/589-9219 — www.vericast.com 
 
WOLTERS KLUWER is the market leader in providing compliance, 
credit, and operational risk management solutions. Its integrated 
and stand-alone deposit, lending and IRA solutions can help 
financial institutions efficiently comply with federal and state reg-
ulations. From online lending applications and e-signature solu-
tions to CASH Suite, the industry’s commercial lending workflow 
solution, Wolters Kluwer helps you solve your compliance wor-
ries. When you work with Wolters Kluwer, you will always 
receive a 10 percent discount for being a CBAI member. Jen 
Gordon — 313/727-0420. Wolters Kluwer can also help your small 
business customers comply with the Corporate Transparency Act 
by utilizing its easy-to-use Beneficial Ownership Information 
(BOI) reporting solution, BizFilings. Tristan Partridge — 847/404-
1275 — www.wolterskluwer.com 
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Like you, we help build 
communities.
At FHLBank Chicago, we’re dedicated to providing innovative solutions  

 and economic development . We work to make 
a lasting impact that only occurs through a unique partnership with our financial institution 
members and the local partners in the towns and cities they serve. We do this by:

• Providing liquidity  our members and the communities they serve

•  down payment and closing cost assistance through our
Downpayment Plus® (DPP®) program

• Offering grants and funding  housing  and community investment through
our Affordable Housing Program (AHP) and Community First® Programs

Visit fhlbc.com to learn more about and programs.


