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Built For Your Bank

 Fully Managed VPS Hosting with

CBAI WEB HOSTING SERVICES 
YOUR HOSTING SOLUTION

Since 2000, CBAI Web Hosting Services has 
provided financial institutions with high-
performance, compliant infrastructure tailored to 
the standards. We specialize in engineering secure 
VPS solutions for both Linux and Windows 
environments, prioritizing stability and usability 
from the ground up.

Our services ensure your bank meets all regulatory 
requirements and security standards, including 
specialized support for .bank domains. By 
combining deep expertise in banking compliance 
with a redundant, scalable architecture and a 
dedicated support team, we deliver a tailored 
hosting environment that guarantees maximum 
uptime and reliability. 

CBAI managed hosting and support provides the 
tools and environment to ensure your site is secure 
and top performing. Designed especially for 
community banks, CBAI Web Hosting Services 
offers your bank a complete complaint web hosting 
package at one-cost! 



Fully Managed VPS Hosting with

SOC 2 COMPLIANT, FFIEC & ISO 
CERTIFIED FDIC, GLBA, ADA, AND 

HUD COMPLIANT SITES

FOR MORE INFORMATION 
CONTACT:

CBAI HOSTING SERVICES
Jenny Dial, CBAI
901 Community Drive
Springfield, IL 62703
Email:   jennyd@cbai.com 
Phone: 800/736-2224    
Direct:  217/553-7590

HOSTING PACKAGES INCLUDE
FASTER NETWORK
VPS DEDICATED AND STATIC IP 
DEBIAN LINUX W/ BITNAMI 
   APPLICATION/SECURITY STACK 
WINDOWS OS / ENTERPRISE PACKAGE 
CUSTOMIZABLE RESOURCES 
ADVANCED THREAT PROTECTION 
WEBSITE BACKUP
IMPROVED CONTINUITY
SECURE DNS MANAGEMENT 
DOMAIN NAME MANAGEMENT 
QUARTERLY VULNERABILITY TESTING 
MONTHLY WEB STATS
UPTIME MONITORING
DEVELOPER INTERFACE

PLUG-INS & ADD ONS
AUDIOEYE ADA COMPLIANCE: $459 
WORDPRESS PRO LICENSE: $149 
MAINTENANCE & UPDATES: $1,200 
AMAZON CLOUDFRONT CONTENT 
    DELIVERY NETWORK CDN: $80-$150 
WEBSITE CONVERSION TO .BANK: $185 
MICROSOFT 365 AND EXCHANGE
  EMAIL SERVICES

Referrals for Web Design & 
Development and maintenance 
services from CBAI Associate/

Preferred Members are available.

CONNECTING YOUR BANK WITH THE WEB SOLUTIONS YOU NEED

At CBAI, we believe your bank’s digital presence should be as secure as your vault. In an era of evolving 
cyber threats, your website is more than just a portal—it is a cornerstone of the trust and credibility you 
build with your customers every day.

That’s why our web hosting isn't a "one-size-fits-all" solution. Designed specifically for the unique demands 
of the banking profession, our infrastructure is powered by AWS secure cloud solutions and managed by 
the experts at LRS. We provide the "always-on" resilience your bank requires, backed by 24/7 support, 
proactive threat recognition, and rigorous quarterly vulnerability testing.

We are committed to the highest standards of safety and soundness. Our hosting environment is SOC 2 
certified and adheres to all security standards, ensuring your bank's website remains compliant and 
protected.

.COMPLIANCE & SECURITY
At CBAI, compliance and security aren't 
just features—they are our highest 
priority. We design every hosted service 
to meet the rigorous standards required 
by the banking industry, ensuring your 
data and reputation remain protected.

SECURE DNS & DOMAIN SECURITY
Experience peace of mind with CBAI’s 
Managed DNS Hosting. Built on Amazon’s 
Route 53 infrastructure, our network 
delivers lightning-fast resolution with 
built-in, multi-layered redundancy. We 
eliminate the burden of disaster recovery 
management by ensuring your domain 
remains resilient and reachable at all 
times.

.BANK DOMAINS
CBAI’s hosting services are designed to 
meet the rigorous .bank security 
requirements, including DNSSEC and TLS, 
ensuring your institution remains 
compliant with fTLD standards. Whether 
you are moving an existing domain or 
starting from scratch, CBAI can assist you 
with .bank. fTLD provides a "Switch Kit" to 
bridge the gap between registration and 
your live, secure website.



Fully Managed VPS Hosting with
CONNECTING YOUR BANK WITH THE WEB SOLUTIONS YOU NEED 

Managed Linux VPS or Managed Windows VPS Hosting Packages

MANAGED WINDOWS VPS HOSTING 
TIER 1 WEB HOSTING 

CBAI MEMBERS - $1,500 A YEAR 
TIER 2 WEB HOSTING 

CBAI MEMBERS - $1,700 A YEAR 

TIER 3 WEB HOSTING
CBAI MEMBERS - $2,200 A YEAR 

- Server Setup
- 1 Virtual Private Server
- 1 Domain
- Static IP Address
- 2 GB RAM
- 1 vCPUs
- 40 GB SSD
- 2 TB Bandwidth
- Enterprise Windows-

based applications

- Server Setup
- 1 Virtual Private Server
- 1 Domain
- Static IP Address
- 2 GB RAM
- 2 vCPUs
- 60 GB SSD
- 3 TB Bandwidth
- Enterprise Windows-

based applications

- Server Setup
- 1 Virtual Private Server
- 1 Domain
- Static IP Address
- 4 GB RAM
- 2 vCPUs
- 80 GB SSD
- 4 TB Bandwidth
- Enterprise Windows-

based applications

TIER 4 WEB HOSTING 
CUSTOM PACKAGE AND PRICING 

Setup Upon request – 
Virtual Private Server 
customized and priced 
accordingly to specs as 
requested 

MANAGED LINUX VPS HOSTING 
TIER 1 WEB HOSTING 

CBAI MEMBERS - $1,295 A YEAR 
TIER 2 WEB HOSTING 

CBAI MEMBERS - $1,495 A YEAR 

TIER 3 WEB HOSTING
CBAI MEMBERS - $1,695 A YEAR 

TIER 4 WEB HOSTING
CUSTOM PACKAGE AND PRICING 

- Server Setup
- 1 Virtual Private Server
- 1 Domain
- Static IP Address
- 1 GB RAM
- 2 vCPUs
- 40 GB SSD
- 2 TB Bandwidth

- Debian Linux w/ Bitnami
Application/Security Stack

- Server Setup
- 1 Virtual Private Server
- 1 Domain
- Static IP Address
- 2 GB RAM
- 2 vCPUs
- 60 GB SSD
- 3 TB Bandwidth
- Debian Linux w/ Bitnami
Application/Security Stack

- Server Setup
- 1 Virtual Private Server
- 1 Domain
- Static IP Address
- 4 GB RAM
- 2 vCPUs
- 80 GB SSD
- 4 TB Bandwidth
- Debian Linux w/ Bitnami
Application/Security Stack

Setup Upon request – 
Virtual Private Server 
customized and priced 
accordingly to specs as 
requested 

ALL LINUX AND WINDOWS TIER PACKAGES INCLUDE
- SFTP Access w/Private Key
- Webmin Interface, including root access
- Secure DNS / ISO 27001-certified
- SSL DV Certificate
- DNS Services and Management (optional)
- Domain Name Management (optional)
- DDoS resistant
- Quarterly Vulnerability Testing / Reports
- Developer Interface/Tools

- BRCP/Redundancy and Recovery
- Monthly Traffic Reports
- Nightly, Weekly, Monthly, Website Backups
- Server Maintenance & Securities
- 24/7 Server Monitoring and Alert
- 24/7 Support
- Setup/Transfer of existing site
- 12-month and 36-month contract options.
(36-month locks the price in for three years).



Fully Managed VPS Hosting with

AUDIOEYE ADA COMPLIANCE & ACCESSIBILITY 

CBAI Associate Members and non-member banks pricing available for 
all CBAI Hosting Services.

CONNECTING YOUR BANK WITH THE WEB SOLUTIONS YOU NEED

WEBSITE DEVELOPMENT AND WEBSITE MAINTENANCE SERVICES including CMS
Banks looking for a developer to enhance or redevelop their website? CBAI can provide you with developers for 
both Linux and Windows websites. Development costs are not included in hosting packages. 

.BANK DOMAINS
CBAI’s hosting services are designed to meet the rigorous .bank security requirements, including DNSSEC and TLS, 
ensuring your institution remains compliant with fTLD standards. Whether you are moving an existing domain or 
starting from scratch, CBAI can assist your bank with the purchase and set up of .bank. fTLD provides a "Switch Kit" 
to bridge the gap between registration and a live, secure website.

Purchasing and Migration Assistance: If you do not yet own a domain, CBAI assists with the purchase and renewal 
process through fTLD-approved registrars such as EnCirca or 101domain.

Migration: For banks already owning a .bank domain, the transition from .com, CBAI can be handled for $185, 
including on-boarding to CBAI’s hosting secure environment.

Placeholder Pages: If your full site isn't ready, your developer can provide or CBAI can develop a "placement page" 
to announce your upcoming security protections to customers.

SECURE DNS
Beyond basic connectivity, DNS servers act as a security layer by filtering malicious content, blocking phishing, and 
encrypting queries to prevent tracking. We utilize industry-standard protocols—including SPF, DKIM, DMARC, and 
DNSSEC—to ensure maximum protection. Secure DNS is included in hosting packages or as a standalone service, 
with a discounted rate of $300 for CBAI Member banks. 

Real user monitoring technology in the industry that runs for every user, ensuring fixes in real time. Works with 

both Linux and Windows websites. CBAI Members receive a 30% Discount – Total cost $495 a year. Hosted 
Websites pay $459.

EMAIL SERVICES FROM CBAI
Get the power of Microsoft 365 and Exchange backed by CBAI’s personalized support. We provide the unified 
infrastructure and security your bank expects, paired with a dedicated team that offers the one-on-one assistance 
you deserve. Our seamless migration process often completes in a single weekend with zero data loss—ask us how 
we can simplify your business communications today.




